
Contact Center 
Services for the 
Agriculture Industry

Experienced, friendly agents.
We’re an extension of your business. That’s why our teams undergo rigorous 
training on rapport, efficiency and brand advocacy to speak to your customers 
in a professional and helpful tone. 

24/7/365 coverage.
You can rely on us around the clock to answer your customers’ calls, including 
during peak times, after hours and in emergencies. 

Cost-effective, flexible options.
We have plan options to fit any budget. By outsourcing with us, you’ll cut in-
house staffing costs and remove the need for certain technology investments. 
Our solutions are designed to fit the needs of any size project – from large to 
small.  It’s our flexibility that allows us to ramp-up quickly and adapt to last-
minute program modifications, or to scale operations up or down as necessary.

Quality assurance you can trust.
Our quality assurance teams and software ensure that all quality standards are 
met and/or exceeded at all times. Call are monitored and agents are trained to 
uphold the highest customer service standards.  

Key Industries:
• Farm retailers, manufacturers, 

distributors & wholesalers
• Product warranty providers
• Soil testing companies
• Farm bureaus & associations
• Trade show organizers
• Farm/agriculture media

Services:
• Membership & 

subscription renewals
• Data collection
• Surveys
• Payment processing
• Appointment setting
• Lead generation

Don’t wait, contact us today!

800.411.5777call or text:

AnswerNet Agriculture 
Call Center Division is 

solely dedicated to 
providing first-rate contact 
center services & support 

to the farm industry. 
Our team is specially 

trained to stay current on 
the latest technologies 

and trends to clearly and 
effectively communicate 

with your customers.
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