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Trust your Customer Service to Caring Professionals

Let AnswerNet's highly trained agents help you identify potential sales opportunities and turn inquiries into
revenue. Our 24/7 customer service support gives your customers and prospects the personalized attention
they deserve, all while while saving you time and reducing your overall costs. Outsource your support
capabilities to an experienced partner you can trust, without the headache of managing an in-house team.

Our customer service support features include:

{e) Experienced and Friendly Team :k) 24[7 Coverage
Our agents undergo rigorous training to Our around-the-clock live agent
deliver top-notch service. They act as support ensures your customers
extensions of your business, build rapport receive the help they need, whenever
and instill brand loyailty. they need it—no exceptions.
@ First-Call Resolution 4 Tailored Scalability
-
Most issues are resolved on first contact, = To adapt to your evolving needs, our
saving time and increasing satisfaction. infrastructure and support team easily
Customized escalation procedures are scale up or down. We account for any
followed for more complex issues. type of sudden growth at every step.
@ PCI-DSS Compliant |‘—{u:|| Order Taking and Processing
With our PCI-DSS compliant systems, From the initial greeting to final
you can rest assured that all customer payment, our efficient order-entry
data and transactions are secure and and payment processing services
meet industry-standard requirements. help simplify the buying experience.
More features: Your benefits:
* Multilingual agents * Drives brand consistency
® Seamless integration * Helps grow sales
* Local and toll-free numbers ® Easier access to your business

call or text:

800.411.5777

answernet.com
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Start getting more done without the extra work.
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