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Nonprofi

Call Center Solutior

Increase Reach, Strengthen Relationships, Optimize Results

AnswerNet's nonprofit call center solutions deliver high-touch, personalized, data-driven fundraising
solutions to help your organization boost retention rates and enhance the overall donor experience.
We strategically blend our advanced technologies and outreach strategies with a one-on-one
human approach to cement the loyal donor relationships that will make your nonprofit thrive.

{I.’- Personalized Donor Engagement

Elevate the donor experience with our highly
customized engagement strategies, including
direct mail, individual development campaigns
and on-demand omnichannel outreach.

Q Processing, Keying and Caging
Collect contributions via mail, online or at
in-person events. Donations are tracked and
categorized in your system and followed by
letters of acknowledgment or donor receipts.

Mission Education and Trainin
{s]) 9

Empower donors, volunteers and internal
teams with the skills they need to champion
your cause. Our educational programs deliver
insight and personalized learning opportunities.

("5 Integration and Data Management

Utilize our data-driven nonprofit solutions that
can be seamlessly and effortlessly integrated
into your existing CRM and ERP platforms, as
well as your current fundraising software.

Strategic Fundraising Initiatives

Increase contributions and foster relationships.
From targeted and sustained appeals, to steward
outreach and planned giving appointments—
every communication is crafted for growth.

Donor Impact Messaging

Enhance dedication to your mission by infusing
communications with first-person contributor
impact statements to highlight the importance
of shared contributions across donor groups.

More ways we help reinforce your mission:

Identification of Omnichannel

potential donors communications

Boost support and retain more donors today.

Stewardship Disaster response/
opportunities IVR support

call or text:

800.411.5777
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